«YTBEPXJIEHO» npuxka3om

I'enepanbHOro nupexkrTopa

OO0mecTBa ¢ OrpaHNYCHHOI

OTBETCTBEHHOCTHI0 MUKPOKpeINTHAsE KOMIIAHUS
«Pyc3aiimcepBHC»

Ne 01/10/25 ot 01.10.2025 1.

MNOPAIOK PACCMOTPEHMS OBPAIIIEHUI MTOJYUYATEJEN
®UHAHCOBBIX YCJYT B 000 MKK «PYC3AMMCEPBHUC»

Hacrosmuii mopsimok (manee — TOPSIOK) ompenenseT oOIIue MPUHIUIBI U TMOPSIO0K
paccMOTpeHHs OOpalleHui Tmojy4areiaeid (UHAHCOBBIX YCIyr IO BOMPOCAM OKa3aHHs
¢unaHcoBBIX ycimyr OOLIECTBOM C OrpaHUYEHHOM OTBETCTBEHHOCTbIO MUKpPOKpeIuTHAs
koMmmanus «Pyc3aiimcepBucy (nanee — OOIMIECTBO) B COOTBETCTBHH C B COOTBETCTBHH ¢ ba3zoBbiM
CTaHJIaPTOM 3alIMUTHI MPaB U MHTEPECOB (DU3MUECKUX U IOPUAUYECKUX JIHI[ — MOJydaTesnen
(MHAHCOBBIX YCIYT, OKa3bIBAEMBIX WIEHAMH CAMOPETYJIMPYEMBbIX OpraHu3amuii B cdepe
(UHAHCOBOIO pbIHKA, OOBEAMHSIONIMX MHUKPO(MUHAHCOBBIE OpraHU3allud, YTBEPKIACHHBIM
bankom Poccum 22.06.2017 (nanee — ba3oBsiii crangapt), @enepanbubiv 3akoHoM ot 02.07.2010
r. Ne 151-03 «O mMukpohruHaHCOBOU ACSITENTLHOCTH U MUKPO(PUHAHCOBBIX OPTaHU3AIUIXY, .

IIpu paccmoTpeHun oOpameHuit momyyareneil (¢uHAHCOBBIX yciuyr  OOmiecTBo
PYKOBOJCTBYETCS  NPHUHIMIIAMH  JTOCTYIMHOCTH, pPE3yJbTaTUBHOCTH, OOBEKTUBHOCTH H
0ecrpuCTPaCTHOCTH, TPEATIOJIATAIOIIIMH HHPOPMHUPOBAHHOCTH MOTyYaTesst GPUHAHCOBOW YCIIyTH
0 TIOJTyYeHUH MUKPO(GUHAHCOBON OpraHu3almenl ero oopameHus.

OO0111ecTBO HCMOIB3YET OOpalleHus B LEsIX aHajdn3a ypOBHS KauecTBa OOCIY>KHMBaHUSA, a
TaK)Ke MHBIX He()MHAHCOBBIX MIOKA3aTeJe, JaHHBIE O KOTOPBIX MOYKHO MOJYYUTh B XOJIE aHAIHM3a
oOparnieHu#t u He pexe 4yeM 1 (oauH) pa3 B roji IpOU3BOAUT 0000IICHUE U THITU3AIUIO 00paleHnui
U TIPUHUMAET HEOOXOAMMbIE MEPHI B LIEJIAX MOBBIILIEHUS KayecTBa 00CIyKUBaHUS NOJydyaTesen
(bMHAHCOBBIX YCIIYT.

B mensax 3¢ ¢exTHBHOrO M CBOEBPEMEHHOTO PAaCCMOTPEHHS MOCTYMAIOUIMX OOpaIieHuit
noyiydyarenu (PUHAHCOBBIX YCIYT MOTyT oOpaTuThcsi B OOIIECTBO MO ajpecy 3JIEKTPOHHOM
noutel/TenedoHy, YyKazaHHbIM Ha oduuuambHoM caiite OOmectBa B MHPOPMAIMOHHO-
TeJIeKOMMYHHKaMOHHOU ceTr «HTepHeT» 1o aapecy https://rus-zaym.ru/.

B umensix mHpOpMUPOBAHHOCTH TNoOJydaTened (UHAHCOBBIX YCIyr O TpeOOBaHUAX U
peKOMEHAaLUAX K coJepxkaHuio oOpamieHus Hactosiuil Ilopsnok pa3memieH B OTKPHITOM
J0CTyTe B MH(OPMALIMOHHO-TEJIEKOMMYHHUKAIMOHHOM ceTh «VIHTepHeT» Ha odunnaabHOM caiiTe
OO6rmiecTBa B MH()OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTn « MHTepHeT» 1o aapecy https://rus-
zaym.rul/.

PexomennoBannasi (opma oOpareHuss moiydarenss (PUHAHCOBBIX YCIYr TpUBEICHA B
npwioxeHnu Ne 1 Hacrosimero [lopsinka.

1. OCHOBHBIE IIOHATHS, UCITIOJIB3YEMBIE B HACTOSIIEM ITOPAAKE

1.1. Jdns ueneit Hactosmiero [lopsiika HCONB3YIOTCA CIEAYIOMINE OCHOBHBIE TOHSATHS:

- MuKpodUHAHCOBas OopraHu3anus — (PUHAHCOBAs OPTaHU3AIMS, HE SBIISIOMIASCS OAHKOM,
160 HEOAHKOBCKOM KPEAUTHOM OpraHu3aIiiei, oka3piBaroias (MHAHCOBBIE YCITyTH
B COOTBETCTBHHM C 3aKOHOAATENBLCTBOM Poccuiickoit @enepanuu;

- mosy4yatenb (UHAHCOBOM  yCIIyTH
3apEeruCTPUPOBAHHOE B KAUECTBE MHIMBUIYAIbHOTO IPEANPUHUMATEIS) UITU FOPUANYECKOE JIULIO,
oOpaTtuBIIeecss B MHUKPO(UHAHCOBYIO OpPraHU3AIMIO C HAMEPEHHUEM TOJYyYUTH/TIONydaroIiee
(bMHAHCOBYIO YCIIYTY;

- oOpameHue — HampaBlIeHHOE B MHUKPO(DHHAHCOBYIO OpPraHU3AIMIO TOJydaTesieM
(vHAHCOBOW YCIIyTH, MpeACTaBUTENeM Toiydatens ¢GuHaHCOBOW yciyru, bankom Poccun wim
WHBIM YITOJITHOMOYEHHBIM OPTaHOM HJIH JIMIIOM B MTUCbMEHHOU hopMe Ha OyMa)kHOM HOCUTEIIE HITH

¢usnyeckoe auHO (B TOM 4HCIE —



B BUJI€ JICKTPOHHOTO IOKYMEHTA 3asBIICHHE, kKajio0a, Mpock0a WK MPeAIoKeHNE, KaCaroIUuecs
OKa3aHMs MUKPO(UHAHCOBOW OpraHu3aiuei ((MHaAHCOBBIX YCIYT;

- opuIMATBHBIA CaUT MHUKPO(PHUHAHCOBOH OpraHM3allid — CalT B HMH(OPMAIMOHHO-
TEJIEKOMMYHUKAaIMOHHONH ceTn «MHTepHeT», conxepkaliuii MHPOPMALUI0 O JAEATEIbHOCTH
MUKPO(UHAHCOBOW OpTraHU3aIlH, JIEKTPOHHBIN aJJpec KOTOPOTo BKIIOYAET JaHHOE UM,

IIpaBa Ha KOTOPOE MpUHAIeKaT MUKPO(DUHAHCOBOW OpraHu3aliy;

- pecTpyKTypHu3alus 3aJ0/DKCHHOCTH — pELIeHHEe MHKPO(GHHAHCOBOW OpraHu3anueil B
OTHOILLIEHHUH 33JJ0JDKEHHOCTH IoJIydaTelis ((MHAHCOBOW yCIIYTH, BIEKYIee H3MEHEHHE MopsAaKa 1
(umm) cpoka Bo3BpaTa M (MJIM) pa3Mepa 3aJ0/DKEHHOCTH, B TOM YHCIIE, YMEHbIICHHE WM
HENpPUMEHEHNE HEYCTOWKHU (mTpada, eHn) 3a HECBOCBPEMEHHBII BO3BPAT CyMMBI 3aiiMa (B TOM
quciae MHKpo3aiima), paccpodka M (MJIM) OTCpPOYKa IUIaTeX,a, OTKa3 OT MPUMEHEHHs Mep IO
B3BICKAHUIO 33/10JDKEHHOCTHU 0€3 €€ MPOLIEHUS;

- CPO — camoperynupyemMasi opranusanus B cgepe (pUHaHCOBOTO pblHKA, 00BEAUHAIOLIAS
MUKpO(UHAHCOBBIE OpPTaHU3aAINH, ACHCTBYIONMAs B COOTBETCTBHH ¢ De/epaibHbIM 3aKOHOM OT
13.07.2015 1. Ne 223-®3 «O camoperyiupyeMbIx opraHu3anusx B cepe GUHaAHCOBOTO PhIHKAY;

- (uHAHCOBBIE YCIYTH — YCIYTH IO TNPEIOCTABICHHIO MHKpO3aiiMa WJIM WHOTO 3aiiMa
1oJryyaressiM (PUHAHCOBBIX YCIIYT;

- noroBop 00 oka3zaHWW (PMHAHCOBOMW yCIyTH — JOTOBOP MHKPO3aiiMa, JOrOBOP 3aiima.

1.2. VHble NOHATHS M TEPMHHBI TPAXKTAHCKOIO M JPYIHX OTpaciedl 3aKOHOAATelIbCTBA
Poccuiickoit @enepanun, ucnonb3dyemele B HacTosuieM [lopsiake, IpUMEHSIOTCS B TOM 3HAYEHUH,
B KaKOM OHH HCIIOJIb3YIOTCS B 3TUX OTpAcisiX 3aKkoHoaaTenbcTBa Poccuiickoit denepanuu.

2. IPUEM U PETUCTPALIUSA OBPALLIEHUA

2.1. Husa mnonydeHuss WHGOpPMAIMM B YCTHOW (OpME OTHOCHUTEIBHO TEKYIIETro pa3mepa
3aJI0JDKEHHOCTH, BO3HHUKIICH W3 JOroBOpa MHKpO3aiimMa, 3aKIIFOUYCHHOTO C MHKPO(QHHAHCOBOM
OpraHu3aIyeil, moayJareiab (MHAHCOBOM YCIIyTH MOXET 0OpaTUTHCS IO KOHTAKTHOMY Tele(OoHy
MUKPO(PUHAHCOBOH OpTaHU3aIIHH.

2.2. lony4yenHoe B yCTHOU (opMe oOpalieHre morydateist (UHAHCOBOW YCIYyTd OTHOCHTEIHHO
TEKYLIEro pasmepa 3aJ0JKEHHOCTH, BO3HHUKILIEH W3 J0rOBOpa MHMKpPO3aiiMa, 3aKIOYEHHOIO ¢
MHUKpO(UHAHCOBOW OpraHu3aiien, NoajIe)kKUT paCCMOTPEHII0 MUKPO(QHHAHCOBO opraHu3anuei
B JIEHb MOCTYIIJIEHUS] TAKOTO OOpaIIeHHUs.

2.3. Mukpo¢puHaHcoBasi IPUHUMAET 0OpalleHus rmoryyaTeneil GruHaHCOBBIX YCIIYT:

- B NHUCbMEHHOU (hopMe Ha OyMa)KHOM HOCHUTENIE HAapOYHO WJIM IO IOYTE IO aJpecy
OOmectBa, ykazanHoMy B EquHom rocynapctBeHHOM peectpe ropuanueckux jui (EI'PIOJD);

- B (opme 5IEKTPOHHOTO JOKYMEHTa IO aJapecy »3JeKTpoHHOM mnouTsl OOmiecTsa,
ykazanHomy B EI'PIOJI, a Takxke 1o MHBIM ajipecaM 3JeKTPOHHOM MOYTHI, OMYOJIMKOBAaHHBIM Ha
odunmansHoM caiite OO1IeCTBa;

- HHBIM CIIOCOOOM, MPETYCMOTPEHHBIM JIOTOBOPOM 00 OKa3aHUU (PMHAHCOBOM yCIIyTH.
KnuenT Bnpase octaBUTh 0OpalieHne Jr00bIM YI0OHBIM JIJIsl HETO CIIOCOOOM, @ UMEHHO:

2.3.1. B ycTHO# (opme: 1o HoMepy ropstueii muanu Komnanuu 8 (800) 333-30-73;

2.3.2. B 3JICKTPOHHOM BH/IE: OTIIPABUTH MTUCHMO I10 aAPECy ICKTPOHHOM mouThl: info@boostra.ru;
2.3.3. B nMCbMEHHOM (opMe: MOUTOBBIM cooluieHrneM mo aapecy 115516, r. MockBa, BH.Tep.T.
MyHULHUIANbHbIN OKpyT LlapunsiHo, yi bextepesa, 1. 31 k. 3, moment. 411.

2.4. Tloctynueiiee B OOmIecTBO o0OpaiieHue MoUIeKUT 00s3aTenbHON peructpanuu B JKypHaie
peructpauuu obpamienuit mo ¢opme Ilpunoxenus Ne 2 x Hactosmemy I[lopsinky He mo3aHee
pabouero aHsA, CIEIYIOIIEro 3a JHEM ero nocryruieHus. OOmecTBo He mo3jgHee pabodero JHs,
CIIEYIOIIEro 3a JHEM pEerucTpaluu oOpallleHus, HamnpaBiseT 3asBUTENI0 YBEIOMJIEHHE O
peructpanuu oOpalieHus ¢ yKa3aHHEM PETrUCTPAllMOHHOTO HOMEpa, 3a MCKIIOYEHHUEM YCTHBIX
oOpameHuii, ykazaHHbix B 1. 2.1-2.2 nHacrosmero Ilopsiaka. YBegomiieHHWe HampaBisieTcs
CIoco0O0M, yKa3aHHBIM B 0OpaIlIeHHH, a €ClI CI0CO0 He yKa3aH — IO aJpecy JIEKTPOHHON MOYTHI,
C KOTOPOTO MOCTYIUJIO o0pallieHne, WK M0 aJpecy JIEKTPOHHOU MOYThHI 3asBUTENS], H3BECTHOMY
OOmectBy u3 JjoroBopa. B cmyuyae mnocTyruieHust oOpaiieHHss Ha OyMa)XXHOM HOCHUTEIIE,



yBEIOMJICHHE HAIPaBISETCA 10 aApPECy IEKTPOHHOM MOYTHI 3asBUTENS, U3BecTHOMY OO1IecTBY
U3 I0roBopa.

3. TPEBOBAHUSA K IMCBMEHHOMY OBPAIIEHUIO ITOJTYYATEJISA
PUHAHCOBBIX YCJIYI

3.1. Pexomenmyemas ¢opma oOpaimieHusi monydartens (DUHAHCOBOW YCIyI'M TPUBEICHA B
[Tpunoxenun Ne 1 k HacTosimemy I[lopsiaky.
3.2. B mensx 3h(eKTUBHOTO W CBOEBPEMEHHOTO PACCMOTPEHHUs OOpAIEHUS IMOTydaTess
(UHAHCOBBIX YCIYT OHO JOJHKHO COJEPKATh:
1. ¢amunuio, M, 0oT4eCTBO (IIPU HATMYKH) (PU3MUYECKOTO JIMIA I HAUMEHOBaHHE
IOPUANYECKOTO JINLA;
2. cyTb oOpamieHus (M3J10)KeHUE CyIECTBa TpeOOBaHUH U (DaKTUUECKUX 0O0CTOSTENHCTB);
3. PEeKBHU3UTHI JOroBOpa 00 OKa3aHUH (PUHAHCOBOM yCIIyTu (HOMEp U JaTa 3aKII0YCHUs, IPU
HAJINYHN);
4. TIOYTOBBIN WM AJIEKTPOHHBIN aJipec JUIsl HallpaBJIeHUs OTBETa Ha oOpalleHue.
Jlist yCKOpEHUsi pacCMOTpEHHUsi OoOpaleHus MojydyaTeiab (UHAHCOBOM YCIYI'M BIIpaBe TaKKe
yKa3aTh KOHTAKTHBIH HOMep TejepoHa M NPUIOKUTh K OOpAIllleHUI0 KOMUU JOKYMEHTOB,
MOJITBEPKIAIOIINX H3JI0KEHHbIE B OOpalleHun 0O0CTOATENbCTBA. B 3TOM cityuae B oOparieHuu
MIPUBOJIUTCS CIIUCOK MPHJIAraeMbIX JTOKYMEHTOB.
3.3.  OrtBer Ha oOpameHue, a TaKXe YBEJIOMIJICHHE, YBEJIOMJICHHE O TPOJJICHHU CpOKa
HAMPAaBIIAIOTCS 3aBUTEIIO B 3aBUCUMOCTH OT CII0C00a MOCTYIIIEHUsI OOpalleHus] B MUCbMEHHOM
¢dopme 1o yKa3aHHBIM B OOpaIlleHHH apeCy dJIEKTPOHHOW MOYTHI WM TIOYTOBOMY ajpecy Jr0o
croco6oM, IPeyCMOTPEHHBIM YCIOBUSIMH JOTOBOPA, 3aKIIOYEHHOTO MEXI1Yy MUKPOPHHAHCOBOM
opraHu3zaiyell u 3asBUTENeM. B ciydae, eciu 3asBUTENb NPH HAIPABICHUH OOPALICHUS yKa3al
croco® HampaBieHHs OTBeTa Ha oOpaieHue B (opMe 3JIEKTPOHHOTO [IOKyMEHTa WU Ha
OyMaXHOM HOCHTEJIE, OTBET Ha oOpalleHne HapaBIIsIeTCcsl CIOCOO0M, YKa3aHHBIM B OOpaIlleHUH.
B cnyuae, ecnu 3asgBuTENb HE yKaszal CIOCOO HampaBieHHs OTBETa B CBOEM OOpalIeHHH, TO
MUKpO(UHAHCOBas OpraHW3alls HANpaBiIsgeT OTBET Ha OJJICKTPOHHBIN anapec 3asBUTEN,
yKa3aHHBII MpU 3aKIIOUYEHUU JOTOBOpa, a MPH €ro OTCYTCTBUM — IO IMOYTOBOMY aJpecy,
yKa3aHHOMY B 0OpallieHuH Wi u3BecTHoMy OOLIECTBY U3 JOTOBOpA.
3.4. B cnyuae HampaBieHus oOpalieHuss OT MMEHHU MojydaTens (PUHAHCOBOW YCIYTU €ro
MIPEJICTaBUTENIEM, JIEHCTBYIONIMM HAa OCHOBAaHMH JOBEPEHHOCTH W (WJIM) MHOTO JOKYMEHTa, K
TaKOMY OOpAIIEHHUIO JTOJDKHBI OBITh IPUIIOKEHBI JOKYMEHTHI, ITOITBEPKIAI0IIIE TOTHOMOYHS Ha

MIPEJCTaBICHNE UHTEPECOB MOTydaTesisd (UHAHCOBOU YCIyTH.
4. IPEJIEJIBHBIE CPOKH PACCMOTPEHMS OGPAIIIEHAN

4.1. JIunio, OTBETCTBEHHOE B MHUKPO(HHAHCOBOW OpraHU3allMd 3a PacCMOTPEHHE OOpalleHUH,
0053aHO B TE€UYEHME IATHAALATH pabouyux AHEH CO JHS perucTpaluu oOpalleHus (eciu HHbIe
CPOKM HE TpeIryCMOTPEHBl HMHBIMH (elepaTbHBIMH 3aKOHAMH) pPacCMOTPETh OOparieHue
nojyyaressi (GUHAHCOBOW YCIYTH M MO pe3yJbTaTaM €ro pacCMOTPEHHUS! HAlpaBUTh 3asBUTEIIO
COOTBETCTBYIOILIMI OTBET Ha €ro oOpalleHue.

4.2. B cnyyae HEOOXOJUMOCTHU 3ampoca JOMOJHUTENbHBIX JOKYMEHTOB U MaTEpHUajoB B LENIX
OOBEKTHMBHOTO M BCECTOPOHHETO pPAacCMOTpPEHHUs OOpalleHus, JUIO, OTBETCTBEHHOE 3a
paccMoTpeHre oOpameHuii B MHUKPO(DHHAHCOBOW OpraHHM3alWd, BIpaBe TPOUIMTH CPOK
paccMOTpeHHs oOpallleHusi, HO He Oosiee 4eM Ha JecATh padouyux [HEH, eciau HHOoe He
MPEeTyCMOTPEHO HWHBIMH (enepalibHbIMU 3akoHamMu. [lpu 3TOM, NUIIO, OTBETCTBEHHOE 3a
paccMoTpeHHe oOpaleHuid, 0053aHO YBEIOMUTH 3asBUTEIIS O MPOJICHHUH CPOKa PACCMOTPEHUS
oOpamieHuss C yKa3aHMeM OOOCHOBaHHMS TAaKOTO TPOJJICHHS, HAIPaBHB  3asBHTEIIO
COOTBETCTBYIOIIEE YBEIOMIICHHE (J1aj1ee — yBEIOMIIEHHE O MPOJIEHUH CPOKa).

4.3. B ciyuae, ecnn oOpaleHne HaIIpaBiIeHO JODKHUKOM WM €T0 MPEACTaBUTENIEM, CBI3aHHOE C
BOIPOCOM, KacaroIUMCs POCPOUECHHOM 33aJJOJDKEHHOCTH U €€ B3bICKaHMs, TO CPOK JUIs OTBETA Ha
Takoe OOpalleHHe He MOXKET NPEBBIIIATh JAECATH paboyux AHEH cO JHS IMOJyYeHHs] TakKoro
oOpareHusl.



5. PABOTA C OBPAIIEHUAMU, ®OPMbI 1 CIIOCOBbI ITPEJOCTABJIEHUSA

HOJIYYATEJIO ®UHAHCOBOM YCJIIYTA OTBETA HA OBPAIIIEHUE U
TPEBOBAHHUSA K MOTUBUPOBKE OTBETA U ITIPUYNHAM OTKA3A

5.1. Paccmorpenue oOpaiieHuil moiydaTeneil MHUKpPO(GUHAHCOBBIX YCIYT OCYLIECTBISETCS
MUKpPO(pUHAHCOBOI Opranu3anuen 6ecriaTHo.

5.2. OtBeT Ha obOpaieHue noxydaresns GUHAHCOBOM YCIyTH JOJDKEH COAepKaTh HH(OPMAIHIO O
pe3ynbrarax 00bEKTUBHOTO U BCECTOPOHHET0 pacCCMOTPEHHs 00pallieHus, ObITh 000CHOBAaHHBIM U
BKJIIOYATh CCBUIKM Ha MMEIOIIME OTHOIIEHHE K pPacCMaTpuBaeMOMy B OOpalIeHHH BOIPOCY
TpeboBaHusl 3aKkoHomaTenscTBa Poccuiickoil ®enepanuu, JOKYMEHTbl U (UJIM) CBEACHUA,
CBS3aHHBIE C PACCMOTPEHHEM OOpalleHusi, a Takke Ha (aKTUYECKUe OOCTOATENbCTBA
paccMaTprUBaEeMoro B 00paIieHny BOIpoca.

5.3. OtBer Ha oOpamieHue moayyaTens (QUHAHCOBOM YCIyru, a TaKkKe YBEIOMIIEHHE O
perucTpanyy, yBeIOMICHHE O MPOJUICHUU CPOKa HAIPABISAIOTCS 3asBUTENIO B 3aBUCHMOCTH OT
criocoba MmocTyIuieHus: oOpaIieHus B MUCbMEHHOM (popme Mo yka3aHHBIM B OOpallleHuu aJpecy
AJIEKTPOHHOMN TOYTHI WM MOYTOBOMY aJipecy JHOO CIOCOOOM, MPEIyCMOTPEHHBIM YCIOBUSMHU
JIOTOBOpPA, 3aKJIFOUEHHOTO0 MEeXAy MHUKpO(HHAHCOBOW OpraHu3anuel u 3asBuTeneM. B ciyuae,
€CITM 3asBUTENb IPU HANpaBICHUHM OOpALICHUs YyKas3al CIOCO0 HalpaBlieHHWs OTBETa Ha
oOpamieHue B ¢opMe 3IEKTPOHHOTO JOKyMEHTa WIM Ha OyMakHOM HOCHUTENe, OTBET Ha
oOpalieHne T0JHKEeH OBITh HAaIlPaBJIeH CIIOCOO0M, YKa3aHHBIM B OOpaICHHH.

5.3.1. B cnyuae, ecniu B oOpaliieHUN HE yKa3aHO TpeOOBaHUE O MPEJOCTaBICHUU OTBETAa TEM UJIU
MHBIM CIIOCOOOM, TO MUKPO(WHAHCOBAs OpPraHU3alMs HAIIPABIISIET OTBET HA TaKOE 0OpaIeHUE 110
azipecy SJEKTPOHHOH MOYTHI 3asiBUTENs, YKa3aHHOMY TPH 3aKJIIOYEHUH JIOTOBOPA, a TPHU €ro
OTCYTCTBHH — 10 IOYTOBOMY aJIpeCy, YKa3aHHOMY B 0OpallieHuu uiu n3sectHomy OOIIecTBy U3
J0TOBOpA.

5.4. OtBer Ha oOpamieHue, MO CYIIECTBY, HE JaeTcs MUKPOPHUHAHCOBOM oOpraHuzanuend B
CIICAYIONINX CIyYasiX:

5.4.1. B oOpaiieHuu He ykazaHbl pamuius (HAMMEHOBAHME) 3asBUTENA M aApec, MO0 KOTOPOMY
JOJDKEH OBITh HANpaBlieH OTBET, © mpu 3ToM OO0mecTBo He pacnoJiaraerT HWHBIMH
KOHTAKTHBIMU IAHHBIMH 3asiBUTeJIs1 (HAlpuMep, U3 10roBopa);

5.4.2. B oOpaiieHuu He yKa3aHa ¢aMuius (HauMEHOBAHUE) 3asiBUTEIS,

5.4.3. B oOpalleHuu cojepikaTcsl HELEeH3YpHbIE MO0 OCKOPOUTENbHbIE BBIPAKEHUS, YTPO3bI
UMYIIECTBY MHUKPO(QHHAHCOBOW OpraHM3alu, YTPO3bl JKU3HHU, 3/I0POBHI0 M HWMYIIECTBY
paboTHHKAa MUKPO(GUHAHCOBOM OpraHU3alMy WIN YICHOB €ro CEMbH;

5.4.4. TekcT oOpaleHus He MOAaeTCsl IPOUTEHUIO;

5.4.5. TekcT oOpalleHHs He MO3BOJISET ONPEACIUTh €r0 CyTh.

5.5. Ecnu B ciydasix, mpe1yCMOTpEeHHBIX 1. 5.4.2-5.4.5 HacTod1Iero nopsaka, MUKpoGUHaHCOBast
OpraHu3aiys NPUHUMAET pelleHUue OCTaBUTh oOpaiieHue Oe3 oTBeTa, IO CYIIECTBY, TO
HaIpaBJSIET 3asBUTEIIO YBEJAOMIIEHHE 00 9TOM PEIICHWH B TEUEHHE MATH PadOYMX THEH cOo JHS
peructpainuu oopaiieHust crnocodoom, ykasaHHbM B 1. 5.3., m. 5.3.1 Hactosmero [lopsaxa, ¢
yKa3aHUEeM MTPUYMH HEBO3MOXXHOCTH PACCMOTPEHHUsST OOPAIICHHUS IO CYIIIECTBY.

5.6. B cnyuae, eciau B 00OpallleHUU COJEPKUTCS BOMPOC, HA KOTOPBIN 3asBUTENI0 HEOJAHOKPATHO
JIABaJICh OTBETHI 110 CYIIECTBY B CBSI3M C paHEE HANPABISIEMbIMUA UM OOPAIICHUSIMH, U TIPH STOM
HE MPHUBOIATCA HOBBIE JIOBOJBI MJIM OOCTOATENbCTBA, MUKPO(HUHAHCOBAS OpraHM3alvs BIpPaBe
CaMOCTOSITENIbHO TPUHATH pElIeHHe O Oe30CHOBATEIbHOCTH OUYEPeJHOro oOpalleHus |
MPEKpaIIeHUH MTEPEMTUCKH C 3asBUTENIEM TI0 JAHHOMY BOTIPOCY.

5.7. MuxkpoduHaHcoBass opraHuzauus (UKCUpPYeT W XpaHUT OOpalleHus Moyvarenen
(UHAHCOBBIX YCIYT, a TAK)Ke KOTIMH OTBETOB HA OOpAIICHUS W KONMUH YBEAOMIICHHI B TEUCHUE
TPEeX JIET CO JHs PETUCTPAIMU TaKUX OOpaIIeHUH.



Tpuaoxenue Ne 1
k [opsaky pacecMoTpeHus: o0paiennii
noJryyareJsieil pMHaAHCOBBIX yCJIYT

B 000 MKK «Pyc3aiimMcepBHC»

oT

(®UO ¢pu3nueckoro IUIa WM HANMCHOBAHIE IOPUANYECKOTO JINIA)

(IOYTOBBIH MM NIEKTPOHHBIH aJipec IJIs HAIPaBJICHUS OTBETA)

(KOHTaKTHBIN HOMep TenedoHa)

OBPAIIEHUE

(cyTb 06paLeHns, 3noxeHue cywectsa TPeb6OBaHUIA U GpaKTUUECKMX 06CTOATENLCTB,
Ha KOTOpPbIX OCHOBaHbI 3asB/eHHble TPeb0oBaHWA, a TakKe A0Ka3aTeNbCTBa, NOATBEPKAAIOLLME 3TV 06CTOATENbCTBA)

(MHble cBeAeHMSA, KOTOpble NoayYaTenb GUHAHCOBOM YCAYTU CYUTAET HEOHXOAMMbIM COOBLIUTD)

(nepequb npunaraembix Konui AOKYMEHTOB, B TO YMNC/e NoATBEPXKAAWNUX U USNOXKEHHbIE B OﬁpaLLI,eHMVI 06CTOﬂTeJ1bCTBa)

nara MOINCH (baMunust, HHULAAIIBI)



MMpunoxenue Ne 2
k Iopsaaky paccMoTpeHust odpaenuii
noJiyyarteJsieil pMHaAHCOBBIX YCJIYT

JKYPHAJI PETUCTPAIIMA OBPAIIIEHUHI ITOJYYATEJIEH ®UHAHCOBBIX

YCJIYT
JATA BXOJALINN 3?;[32%1; TEMA JATA CIIOCOBb PEIIEHUME,
PETUCTPALIUA HOMEP HAMMEHOBAHHUE | OBPAILEHHS NPEJOCTABJIEHUSA | HAITIPABJIEHUA IIPUHATOE
OBPAILIIEHUST | OBPALLEHUS OTBETA OTBETA IO OBPALIEHHUIO

OPTAHM3ALIUH)




